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Introduction

Hello valued customers! We are aware that some of you are having problems setting up the wireless audio 
transmitter. The two most common issues are no audio feedback and no Bluetooth signal. Today we will 
show you how to install this product and hopefully you can enjoy your media through your Bluetooth devices 
by the end of this short guide.

Getting Started

Please make sure you have the following parts:

1x Audio Transmitter Receiver
1x 3.5mm Audio Cable (18 in.)

Installation:

1. Plug in the USB audio transmitter into the TV. (You can also plug it into an external power source such 
as a USB adapter. Make sure it is close enough to the TV so you can also plug in the audio cable.)

2. Plug in the 3.5mm audio cable into the audio transmitter. Plug the other end into the TV.

3. You should now be able to pair your Bluetooth device to the transmitter. Turn on Bluetooth and find the 
name for the audio transmitter to pair.

4. You can now play audio from your TV to your Bluetooth device!

(1) Audio Jack (2) Audio Cable to TV  (3) Audio Cable to Transmitter



Common Issues

Q: No Audio Feedback?

A: Make sure the audio cable or RCA jack is connected to the audio transmitter and the receiver. If you only 
plug the transmitter in the TV without the cables, the transmitter will not capture the TV audio.

Q: No Bluetooth signal?
A: Again, make sure the audio cable or RCA jack is connected to the TV, and the audio transmitter is 
plugged into a power source such as an adapter or TV USB port. If the device still fails to pair, try again with 
a different Bluetooth device. The problem might have to do with the Bluetooth device you are trying to pair. 
Make sure the device you are pairing is not too far away. Signal may be bad if long distance

Q: My TV does not come with 3.5 audio jack
A:Your TV may also require 1x 3.5mm 2RCA if you cannot use the audio cable for your TV.

Thank you for reading! We hope you enjoy the product. If you have any questions or 
concerns, feel free to contact us. Customer satisfaction is important to us.


